How do I “run only” the agent?

If you do not want or cannot install the agent on the machine that you to be able to remote control, you can use the run only option.

You need to choose this option right from the installer.

Open the installer and select Run instead of Install


This will automatically generate a username and a password for you so you can controle the machine. Use those credentials to log in www.dwservice.net


Contact your repair agent and give them the generated username and password
